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What we do

Itec’s Managed Business Services address technology 
challenges in your business processes, and then manage the 
operational implementation of that solution as a service.

We are a Level 1 B-BBEE accredited vendor providing all 
the services your business needs in one place, including 
document management, communications, and security, which 
all have the option of being cloud-based and mobile.

Our team has both strategic and operational expertise in the 
hardware, software and technology powering these services. 
After identifying your requirements, our team suggests the most 
cost-effective combination of owning, integrating or renting the 
systems that will run your technology, then we manage them 
for you so you can build a mobile, agile, connected business.

ITEC Managed Business Services

We can integrate security into every part of your business so that you are more prepared for disaster 
recovery, business continuity, more aware of your employee activities and have a solid operational 
awareness of your technology.

Security

We can help you to run your business applications and hardware in the cloud. Since everything in the cloud 
is more connected, you can securely cross reference and share information across different applications.

Cloud

We can seamlessly integrate cloud-based digital services with your in-house ERP systems, saving a lot of 
time and money. This way you get all the benefits of systems that can talk to each other, without changing 
what you already have.

Document Management

Business now happens on the move, whether as the core or an enhancement to your solutions. We can 
help you see how best to use mobile technology so you can do your business best.

Mobility

Our in-house finance solutions offer customers flexible, affordable and accessible finance, managed by 
highly capable consultants who help to structure any deal simply and efficiently.

Finance

A single point of contact for cost-effective, managed technology services.

The message is more important than the medium, especially when we have assessed your business to 
give you access to all the tools of communication you need. PABX, mobile, video conferencing, data calling 
and connectivity… whatever works for your business to get the message across.

Communications

Certified Level 1 B-BBEE

47 offices across Southern Africa

Partnerships with SA’s leading Tier 1 
Network Providers

Importer and distributor of leading 
technology brands

First to offer a Certified Carbon Offset 
Programme

National Resolution Centre
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Document Management

Why implement a Document Management solution?

There are great efficiencies to be found if you treat your data smartly, deciding 
what is relevant now and what should be archived.

This can impact storage investment and result in major savings. Good data management is also core to backups, disaster 
recovery and business continuity. Don’t forget about regulations, compliance and security: all of these can be met with a good 
data strategy. Being on top of your data makes your company smarter and faster. It can evolve and expand into this new era 
of opportunities.

What Is Document Management?
Document Management oversees the intelligent capturing and managing of your 
organisation’s data.

For example, mobile devices and multifunction printers can digitise documents. Data can be fed into ERP and CRM systems and 
channeled to the various parts of the company when they need it. Crucial information can be in the hands of employees, even 
as they sit in front of a customer. A good data management system will transform your business. We have extensive experience 
in auditing your existing infrastructure, using software such as SyncPlus so we can help build the best document management 
strategy for you.
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A3 Mono MFP A3 Colour MFP Production Printers

      Up to 95 ppm        Up to 45 ppm        Up to 136 ppm

Offering a smart combination 
of features, technologies and 

investment for a competitive edge 
in business production printing. 
A modular system starting with 
entry-level hardware costs plus 
it features energy star awarded 

green technology.

The Itec A3 Colour MFP range 
offers high-speed output 

printing and scanning to help 
improve your productivity. 
It also features advanced 

system integration options and 
a built-in print system with a 

“touch and swipe” interface for 
customisable operation.

Itec’s Production Printing range 
adds power, performance and 

simplicity to any production print 
application -- up to 136 ppm print/

copy output, real-time image 
density and colour density control 

sensors, and digital colour imaging 
to rival offset printers at a fraction of 

the cost.

Document Management

A4 Mono Single Function A4 Mono MFP A4 Colour Single Function A4 Colour MFP

      Up to 57 ppm       Up to 57 ppm       Up to 47 ppm       Up to 47 ppm

The Lexmark Mono Single 
Function range of devices 
is ideal for midsize to large 
workgroups offering rich 

features including multiple 
finishing options. 

The A4 Mono MFP range 
of devices brings powerful 

productivity tools, cost-saving 
workflow solutions and a large, 

intuitive colour touchscreen 
interface for amazingly simple 

access to a rich range of 
features. This includes duplex 
scanning, advanced copying 

and easy user authorisation for 
enhanced security. 

The Lexmark Colour Laser Print-
ers are machines that combine 
the functions of a workgroup 

printer with the simplicity of a per-
sonal output device. They have 
integrated advanced security 

settings and can print up to 47 
pages per minute in both black 

and white, as well as colour. They 
also come with the function of 

duplex (2-sided) printing.

For high-quality, cost-effective colour 
that never slows you down, the Itec 

colour multifunction printer combines, 
standard wireless connectivity, web 

browser and touch-and-swipe control 
convenience in compact dimensions 

to fit any office space. Simple 
networking for mixed multifunction 
printing and desktop environments.

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

PRINTERS
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Cost Management Service Management Content Management

Cost Management software applications within 
the Itec portfolio help your business manage your 
print output environment, track usage reporting 
and apply rules to control the cost and usage in 
line with agreed budgets and requirements.

Service Management software enables Itec to 
remotely monitor your print fleet on your behalf, 
by receiving remote, automated alerts about 
technical printer faults, consumables levels and 
meter readings. This greatly reduces downtime, 
improves productivity and controls business 
environment costs.

Securely store your business information on-
premises, in the cloud or both. Access it instantly 
from any location, with in-built security ensuring 
that you control data access, while still enabling 
compliant document sharing and integration 
with both your existing systems and the rest of 
Itec’s document management products.

Production Management Productivity

AccurioPro Flux provides efficient production 
printing prepress processes. Automate recurring 
tasks and centralise control of all devices. 
Access a powerful server that enables you to 
receive print jobs from clients in your company 
network and organise print jobs within your 
team, with comprehensive reports to optimise 
your printroom. Also available is an online print 
shop with comfortable 24/7 online ordering.

Itec’s Productivity software solutions provide 
tools such as online live chat functionality, 
helpdesk ticketing, marketing automation, HR 
applicant process systems, ITIL based service 
desks, and a pipeline sales management tool. 
They are powered by cloud-based Microsoft 
applications for employee productivity 
anywhere, anytime.

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Document Management SOFTWARE
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Document Management

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

SYNCPLUS

SyncPLUS
COST-EFFECTIVE DOCUMENT OUTPUT

Itec SyncPLUS is an online health and status monitoring 
solution that reduces the need for user intervention and 
boosts system uptime by automating a number of key 
processes and tasks for your print fleet.

Printer downtime is a massive headache in any office environment.  

A multifunctional printer (MFP) that unexpectedly experiences a fault or 

runs out of toner can cost hours of productivity and disrupt workflow 

for days in a busy office. What’s more, out-of-order document output 

devices are a massive drain on the IT department’s time, accounting 

for an estimated 30%-40% of helpdesk calls in the average organisation.

“That is why companies need to put tools such as Itec SyncPLUS 

in place to stay on top of service and maintenance issues in their 

document output infrastructure” says Greg Lock, Senior Solutions 

Architect at Itec SA.

Itec SyncPLUS resolves three core problems 
that cause strain on office efficiencies:

SyncPLUS

Benefits of Itec SyncPLUS

Itec SyncPLUS was developed by Itec to automate the reporting of 
common service and maintenance issues of document output devices 
for reliable performance and accurate billing. This powerful technology 
allows Itec to manage your infrastructure from a distance as effectively 
as it could if it had a technician on-site monitoring your devices 24 
hours a day.

If one of your print devices is about to run out of toner or experiences 
a technical fault, Itec SyncPLUS enables automatic communication to 
our support centre allowing us to take action quickly with the minimum 
amount of interruptions to your workflow or IT resources since we have 
the information needed at hand to diagnose and repair.

The device usage data collected by Itec SyncPLUS provides you with 
everything you need to manage and optimise your print fleet. Powerful 
analytics presented in human language allow you to understand the 
behavioral patterns in the data and know where to focus to avoid 
costly mistakes and control costs.

REMOTE PRINT MONITORING

AUTOMATIC COMMUNICATION

FLEET OPTIMISATION

ORGANIZE PRINTERS

Organise your printers by mapping them to departments, 
floors, tags, and location, based on best utilisation trends.

AUTOMATED SUPPLIES ORDERING 

Create automated supplies ordering and track existing and 
potential business, using the supplies replacement features.

DOWNTIME TRACKING

Track how many hours a device is down using the event logging 
ability.

REMOTE VALUE ADDED CAPABILITIES

Remote panel access, diagnostics and firmware updates allow 
our service teams to offer proactive service. Centralised 
deployment of settings and applications to devices is fully 
managed to improve the value offering to our customers.

SAFE AND SECURE COMMUNICATIONS

Secure and encrypted transfer of non-user, technical-only data 
between devices and our cloud SyncPLUS servers, offers peace 
of mind to any security concerns.

EASY PRINT MANAGEMENT

At a glance overview of your print management that saves time 
while growing your business.

ALERTS

Get notified when devices reports any warning or critical alerts 
including paper jams and supplies low. 

GOING GREEN

By monitoring power consumption, SyncPLUS offers potential 
electricity costs savings by suggesting changes to device settings.

AUTOMATIC COUNTER READING

Get reports on scheduled basis with all counters needed 
for your internal processing. Counters are automatically and 
accurately collected daily from each device for auditing, billing 
and reporting purposes.
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More Than Just A Call

Connectivity and communications are no longer different things but operate on the same 
technology foundation.

This creates one business network that is available to nearly any part of the country, whether connecting via fixed line or wireless 
mediums. The benefits include immense savings and unlocking new levels of collaboration, business intelligence and customer service.

It is no longer necessary to own the equipment and platform, other than the end-user devices such as phones and headsets. Itec will 
manage your communication needs as a service, reducing costs, streamlining and integrating your systems and improving your clients’ 
experience of your brand.

Communications

Connectivity

Itec will work with you to assess your solution requirements by looking 
at and understanding your exact connectivity requirements. We will then 
propose a solution from our range of APN, Microwave and Fibre products 
that are customised and scalable, designed to assist in managing and 
limiting unnecessary network cost. Once approved, we will fully manage 
the implementation and handover of the installation whereafter it will be 
supported by our technical expertise.

Future proof and simplify your business’s ever-growing 
and ever-changing technology requirements.
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Our connectivity solutions can be customised to the 
customer’s unique requirements and include:

iLink Connectivity - Your Business' platform for convergence  

Itec Integrate is committed to deliver high-quality fibre and licensed wireless 
connectivity solutions in a range of iLink service options focussed on servicing 
the enterprise, corporate multi-site, international, SME and SOHO businesses 
alike. iLink offers a reliable, high-speed connectivity platform for the conver-
gence and management of the simplest to the most complex data, voice and IP 
based services.

CommunicationsCONNECTIVITY

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Shared and Private APN - Connectivity anytime and anywhere 

Ensure business continuity securely and cost-effectively by providing your workforce with a solution that allows for connectivity anytime and anywhere 
based on the mobile data, content allowance and confines set by your organisation.

APN is short for Access Point Name which facilitates a secure gateway between Mobile networks and other computer networks as well as the public 
internet. An APN solution allows for multiple SIM cards across various mobile networks (Vodacom, MTN and Telkom), connecting to the Internet via the 
Itec network, utilising a shared data bundle and governed by a Hosted and/ Onsite Firewall that further enhances the management and security of your 
users and your organisation.

Itec APN solutions consist of two options:

Shared APN
A Shared APN, allows for direct access to 
the internet and includes a Hosted Firewall 
that will allow for general limitations to be 
set by SIM/user.

Private APN
The Private APN solution will allow for the 
allocation of a unique Access Point Name, which 
is a unique identifier that allows mobile devices to 
connect to their organisation. This APN solution 
also offers Hosted or Onsite Firewall selection that 
will allow for customized rulesets and the option 
to have internet access routed over a current Itec 
Corporate Network (MPLS).
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ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Depending on your connectivity, business size, location and infrastructure, Itec will customise a voice solution that is service-based, reducing your 
investment in hardware. After assessing your communication needs, business challenges and existing systems we will propose either a small, medium or 
enterprise PABX solution that can be financed over 24, 36, 48 or 60 months.

We offer voice products from the MiCloud, MiVoice  and MiContact Centre ranges

Make that call

Mitel 6863 SIP Phone Mitel 6865 SIP Phone Mitel 6867 SIP Phone Mitel 6869 SIP Phone

This 2-Line SIP phone with 
2.75” graphical monochrome 
LCD display, programmable 

hard keys, and smaller desktop 
footprint is an ideal option 
for business environments 

that have light telephone use 
requirements.

The Mitel 6865 SIP Phone offers 
exceptional value in a fully 

featured, expandable IP phone. 
It has eight programmable keys, 

XML capabilities, Expansion 
Module and native DHSG/EHS 

support and Gigabit throughput 
for PC connectivity.

The Mitel 6867 SIP provides 
remarkable HD wideband audio 

and an enhanced speakerphone, 
a large colour LCD display, dual 

port GigE, six programmable 
soft keys, four context-sensitive 
system keys, native DHSG/EHS 
headset and Expansion Module 

support.

The Mitel 6869 SIP phone commands 
the desktop with its large 4.3” colour 

display, powerful crystal clear HD 
audio and 12 programmable soft keys. 
Dual Gigabit Ethernet ports, magnetic 

keyboard interface, native DHSG/
EHS headset support, and choice of 

expansion modules.

M685 Expansion Module M680 Expansion Module K680 Detachable Magnetic 
Keyboard

Wall-Mount Kit

The M685 features a 
colour LCD screen and 28 

programmable keys, with the 
ability to scroll through three 

pages of programmed entries.

The M680 is compact, cost 
efficient, and provides 16 

additional programmable keys  
with built-in LEDs.

The K680 Detachable Magnetic 
Keyboard magnetically attaches 
to the 6867 and 6869 models to 
allow easy and quick navigation 
through features and directories.

All Mitel 6800 Series SIP phones can 
be wall-mounted safely and securely. 

The wall-mount kit has a two piece 
slide-and-lock design and includes a 

short Ethernet cable, making installation 
simple and efficient.

CommunicationsVOICE
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Communications

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

MiVoice 6920 IP Phone MiVoice 6930 IP Phone MiVoice 6940 IP Phone

The MiVoice 6920 IP phone is designed 
from the ground up for the enterprise user 

who requires an exceptional HD audio 
experience via its unique voice optimized 

handset. It offers a large colour LCD display, 
dual GigE, programmable personal keys and 
context-sensitive soft keys, support for both 

USB & Analog headsets.

The MiVoice 6930 IP phone commands the 
desktop with its large 4.3” colour display, 

powerful crystal clear HD audio through the 
voice optimized handset, programmable 
personal keys, Bluetooth 4.1 with Mobile 

Integration, mobile phone USB charging point 
and choice of expansion modules makes the 

6930 the choice of power users.

The MiVoice 6940 IP Phone is designed for 
executive users who demand a lot from their 

phone. The 6940 offers a large 7” touch display, 
powerful crystal clear HD audio through a 
unique cordless Bluetooth voice optimized 
handset and programmable personal keys. 

Mobile Integration, Dual Gigabit Ethernet ports 
and the full-duplex speakerphone ensure the 

6940 delivers a robust, productivity-enhancing 
executive desktop communication tool.

VOICE / VIDEO

YEALINK T40G  YEALINK T46G  YEALINK T48S  

Yealink SIP-T40G is a feature-rich SIP phone 
that enhances daily interoperability and unifies 
communications for busy managers. Designed 

with a revolutionary new appearance, it 
supports flexible and secure provisioning (the 
phone utilizes industry-standard encryption 
protocols for users to provision and perform 

software upgrades both in-house and remotely), 
this advanced IP phone is intuitively designed 

with ease-of-use in mind. The T40G is also built 
with the Gigabit Ethernet for rapidly facilitating 

call handling, and its programmable keys 
help boast extensive productivity-enhancing 

features, like BLF, SCA, call transfer, etc. 

The SIP-T46G is Yealink latest revolutionary 
IP Phone for executive users and busy 
professionals. New designs appear the 

commerce, with high-resolution TFT colour 
display, delivering a rich visual experience. 

Yealink Optima HD technology enables 
rich, clear, life-like voice communications. 

Supports Gigabit Ethernet, a variety of device 
connections, including EHS headset and 

USB. With programmable keys, the IP Phone 
supports vast productivity-enhancing features.

The SIP-T48S IP Phone is a dynamic business 
communications solution for executives and 

professionals. This phone offers a large touch 
screen that makes switching between pages 
and applications swift, easy and convenient. 

The SIP-T48S is also with Yealink’s Optima HD 
Voice technology and wideband codec of Opus 
for unparalleled audio clarity. Phone users will 

think they are sitting in the same room with 
one another. The phone uses Gigabit Ethernet 

technology for rapid call handling. Plus, it works 
in conjunction with Bluetooth USB Dongle and 

Wi-Fi USB Dongle. 

Your business can enjoy all the functions and features of a traditional PBX without the need for landlines, at a rate you can afford.

Voicegate is a managed IP telephony system hosted in the cloud that enables PBX functions and features associated with traditional PBX solutions. 
Supported by various connectivity types, this cost-effective and scalable solution allows customers to further benefit from competitive call rates from our 
range of Voice over IP services that deliver both inbound and outbound voice traffic.

Voicegate
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Video Conferencing - StarLeaf 

Meet better. Meet StarLeaf

Benefits

StarLeaf offers cloud-based video conferencing services and collaboration tools that create real 
value for your business. Whether it’s one-to-one video calls, small online  meetings, large web 
conferences or chats between teams: StarLeaf’s solutions are designed to enhance productivity 
and provide seamless collaborations.

StarLeaf supports a wide range of industries, and almost any organization can benefit from the 
communication and collaboration tools that we offer.

Easy to install and deploy

Up to 100 remote attendees per call 

Inter-operable with other 
standard-based video equipment

User friendly interface

Free unlimited mobile applications 
for every employee

5 year next swap-out day warranty5

CommunicationsVOICE / VIDEO

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Huddle Rooms Conference Rooms Auditoriums Only Software 

A simple and affordable 
all-in-one system; purpose 

built for small meeting rooms. 
Easy to set up. Comes with 

microphone, wide-angle 
camera, Pronto Cable USB, and 

touch screen.

Fully customisable. A complete 
purpose-built solution . Easy to 

use . This can be scaled up and 
down as per the meeting room 

requirements and size. 

Suitable for very large meeting 
rooms and auditoriums. Built 

for professional AV integration. 
With extra optionals and various 

accessories custom fit each 
need. 

Hardware is not a must when 
considering StarLeaf. You are able to 
subscribe to a Business or Enterprise 

plan without purchasing any hardware.  
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Unified Communications

Hospitality (Connected Guest) Voice Logging (Recording) TMS

• Call Logging And PMS Integration
• Multi-Lingual Voice Messaging And Wake Up Services
• Guest And Maintenance Workflow Management
• Guest Smartphone Integration
• Guest Mobile Applications
• Guest HSIA (High Speed Internet Access) Management 

And Personal Area Networks

• Encrypted (512bit AES)
• Legal Compliance (POPI, FICA, FAIS, 

SOX, PCI, NCA and CPA)
• Agent Quality Management
• Team Management
• Intelligence & Reporting
• Integration options

• Web-based (ease-of-use & accessible 
from anywhere/any device)

• Reporting (Real-Time/Historical)
• Budget Barring
• Cost Management
• Integration options

More than just traditional video conferencing, our Unified Communications solution allows you to 
conference with colleagues or clients in a remote location, and share screens and documents. 
With mobile convergence, our Unified Communications and voice solutions can integrate so 
you can answer your phone on your computer, or video conference from an app on your mobile 
phone – all on a single number. With this securely encrypted, cloud-based system, you won’t 
need to worry about high infrastructure investments or keeping up with the latest technology.

Conduct meetings remotely with video conferencing

CommunicationsVIDEO

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Cloud Services

Mobility Services

‘The Cloud’ is an evolution in how we use technology and make technology give us more for less.

More than simply hosting your data somewhere else, ‘The Cloud’ gives you the applications, services and data you need, on the technology 
you desire, without spending huge amounts of money. If you just want a single service or to migrate your entire IT setup, you have the 
flexibility of choice and a lot of room to expand. Cloud systems can make your processes and applications run better with technology that 
serves your business directly. This removes the burden off your IT and procurement departments, since your service provider incurs the 
cost and effort to keep up with the most effective technology.
 
Since everything in the cloud is more connected, you can securely cross reference and share information across different applications. 
Itec’s Managed Business Services are modular, so we can help you migrate just one, or all of your business systems to the cloud.

Mobility is one of the most powerful new tools of the 21st century.

Employees can work anywhere, customers can engage where they please and information can now flow freely across the organisation, 
bridging the walls of silos and bringing immediacy to processes. Not just about smartphones and tablets, mobility represents how 
technology makes information accessible to your employees and clients. 
 
By partnering with Itec, your employees could take conference calls on the road, have collaboration meetings by sharing documents 
securely and ensure you are paid on time because the invoice was issued and received without fuss. All of this while you are still in control 
of where your data is, who has ownership, and what might happen with it.
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Security

Keep Your Company, Employees, Customers & Information Safe 

Security is about:  Who should or shouldn’t have access to your company premises. Who 
should or shouldn’t see or share your organisation’s information.

COVID-19 has changed the way we look at access control. With new rules and regulations regarding company premises access control Itec 
has a wide range of products to assist you in ensuring the safety of each individual that need to gain access to your premises. 

Sharing information is vital for a business. Customer details, the specifics of deals, competitive pricing, phone calls, emails and many other 
pieces of information are crucial to gaining and maintaining an edge over the competition. By analysing what is under threat in your business, 
it is easy to foster a security culture that doesn’t inhibit your employees’ productivity. Connect with a trusted partner like Itec, and hone your 
security culture while leaving the heavy lifting to us.

CCTV Access Control - Biometrics

Itec can design a CCTV solution that meets all your security 
needs, from indoor to outdoor, daylight to lowlight. With clear 
and reliable video proof, your business will be safe from any 
false liability queries and you will be able to make decisions 
based on objective evidence.

Our systems include digital auto tracking, multi browser and 
device support, built-in motion, audio and face detection, 
remote focus adjustment, a variety of video viewing streams 
and a clear view of vertical areas.

Security is top-of-mind when we propose any of our solutions. 
Don’t compromise the benefits of your employees being able to 
access data when and where they need it, as well as feed new 
intelligence into the business. Protect the analytics that allow 
for new insights into the business landscape and real-time 
reporting that makes strategic data readily available to act on.

With our expertise, you can build a culture against intrusions 
and breaches, without compromising your employees’ ability to 
work where and when they need to.
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Access Control - Facial Recognition Access Control - Thermal Solutions

Authorised access has come a long way from using keys, pin 
codes, cards, and fingerprints. We now find ourselves stepping 
into the era of face recognition.

The use of face recognition in access control and time 
attendance has been an inevitable trend, which creates 
advantageous “touch-free” experience. With advanced deep 
learning technology and practical functions, Facial Recognition 
Terminals bring better security and improved efficiency to 
access control and time attendance tracking, making them 
easier than ever!

Itec Temperature Screening Solution, with multiple product types 
and a wide range of applications is designed for the detection 
of skin-surface temperatures so as to achieve rapid and safe 
preliminary screening in public areas with high efficiency in a 
multitude of scenarios.

An approach that incorporates competent technologies, instead 
of manpower alone, can be a much better choice in many ways. 
Such an approach is: Safer (Non-contact measurement to avoid 
physical contact) Faster (One second per person for skin-surface 
temperature detection) Smarter (AI detection, greatly reducing 
false alarms)

Security

ENABLES MOBILE WORKINGCLOUD-BASED FUNCTIONALITY

PTZ Camera Bullet Camera Dome Camera Network Video Recorder

The Smart PTZ Dome camera
series features HD imaging,
smooth Pan/Tilt/Zoom, long
range lenses and IR along

with smart tracking functions
to ensure the elimination of all
blind spots within the camera’s

area of coverage.

Outdoor Bullet Cameras are a
versatile solution for all of your
security needs. They feature a
wide range of viewing angles
that capture images with high

resolution. Most Bullet Cameras
are equipped with an IR lamp,

which facilitates night time
recording.

Dome Cameras are a versatile
solution for all of your security

needs, offering both indoor and
outdoor options. They feature a
wide range of viewing angles
that capture images with high

resolution. Most Bullet Cameras
are equipped with an IR lamp,

which facilitates night time
recording.

Meeting all bandwidth and storage
utilisation requirements, the Smart Pro

NVRs support recording of up to  
12 MP camera resolution, Ultra High 
Definition (UHD) output up to 4K, up 
to 192 TB of storage capacity and 
H.265+ compression to increase 

storage space by 50-70%.

CCTV Range
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Security

ENABLES MOBILE WORKINGCLOUD-BASED FUNCTIONALITY

Readers Time & Attendance Smart Locks Turnstiles

Access control readers use
different technologies ranging

from Biometric to Facial
recognition, to perform a 

variety of functions. Readers 
can be used to perform tasks 
like granting access to doors, 
locking server cabinets and
more, making them an ideal
component in many access

control systems.

Time and Attendance devices 
are perfect for company HR 

Managers of any small or 
medium sized business. These 

devices will work wonders in 
making your job easier while 

also making it possible to more
closely monitor employee time, 
thereby saving your company 

time and money.

A new generation of smart lock 
solutions have hit the market. This 
revolutionary lock offers more than 

just smart looks, it delivers the
ultimate combination of security, 

convenience and access flexibility 
in a single lock.

Turnstiles are compact and cost
effective entrance solutions. 

Designing for smooth and silent 
operation, reducing power 

consumption, wear and tear. It is 
suitable for areas with high traffic.

Value Series Pro Series Ultra Series
Facial Recognition Module  

for Turnstile

Value Face Terminals offer limited 
storage capacity for facial images, 

but complete access control 
and time attendance functions. 
They can be very suitable and 
cost-effective for medium and 

small companies and retail 
establishments.

Pro Series Face Terminals Offers 
adequate storage capacity for 

facial images and complete 
access control and time 

attendance functions, giving 
this series the advantages of 
high cost-effectiveness and 
high adaptability to different 

application scenarios.

With a large storage capacity for 
facial images, high performance 

and comprehensive access control 
and time attendance functions, the 
Ultra Series Face Terminals offer 

users and clients an excellent user 
experience.

The Face Recognition Modules 
for Turnstile can easily integrate 
with turnstiles to provide the user 
with a complete access solution. 
The integrated terminal-turnstile 
solution is particularly useful for 

commercial buildings, banks and 
so on.

Access Control - Biometrics

Access Control - Facial Recognition
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Security

ENABLES MOBILE WORKINGCLOUD-BASED FUNCTIONALITY

MR Wireless Access Points MX Security Appliances MS Access Switches

Access points are built from the highest grade 
components and carefully optimised for a 
seamless user experience enabling faster 
connections, greater user capacity, more 

coverage, and fewer support calls.

• BYOD policies
• Application traffic shaping guest access
• Enterprise security
• WIDS / WIPS Location analytics

Security Appliances can be remotely deployed 
in minutes using zero-touch cloud provisioning. 

Security settings are simply synchronised across 
thousands of sites using templates. AutoVPN 
technology securely connects branches in 3 

clicks, through a web-based dashboard.

• Zero-touch site to site VPN
• WAN optimisation
• NG firewall
• Intrusion detection
• Content filtering

Access and aggregation layer switches provide 
the backbone for networks of every size, 

combining secure, scalable, robust performance 
with an intuitive management experience.

• Voice and video QoS
• Layer 7 app visibility
• Virtual stacking
• PoE / PoE+ on all ports
• Remote packet capture, cable testing

Firewall

Itec offers cloud managed edge, branch, and enterprise-class campus IT solutions to bring simplicity to organisations of every size. With wireless, 
switching, SD-WAN, security, communications, mobility management and security cameras, all centrally managed from the cloud, we give IT 
administrators visibility and control, without the cost and complexity of traditional architectures.

100% Cloud Managed IT

Access Control - Thermal Solutions

2617B TP21 Handheld TP31 Handheld Metal Detector 
Facial Recognition and 
Temperature Screening 

The bullet camera is a 
non-contact, long-range 

and high accuracy 
product. It is reducing 

risks of cross-infection. It 
has an efficient auto alarm 

triggering that greatly 
reduces labour costs.

This product is designed 
for the detection of skin-
surface temperatures to 
achieve rapid and safe 
preliminary screening in 
public areas with high 

efficiency in a multitude of 
scenarios. Temperature 

measurement range: 30°C 
to 45°C. Temperature 

measurement accuracy: 
±0.5°C

The handheld thermal 
camera, specially designed 

for body temperature 
measurement. It’s equipped 
with a 160×120 resolution 

thermal detector. It helps to 
quickly detect fever. 

This product is designed 
for the detection of skin-
surface temperatures to 
achieve rapid and safe 
preliminary screening in 
public areas with high 

efficiency in a multitude 
of scenarios. AI face 

detection, multi-target 
detection. Alarm triggered 
when the temperature is 

over the threshold.

Long-term temperature 
screening with access 

control for building related 
projects. Centralised 

management for access 
control with temperature 

records. Flexible 
deployment, suitable for 

various scenarios.



Contact Us

Itec is a single point of contact for cost-effective, managed technology services. After an initial meeting to identify your business 
challenges and requirements, we can design a solution based on our Managed Business Service offering.

Let us assess your business processes and document workflow

Mobile Device Management Network As A Service (NaaS)

Itec offers the only solution that provides unified 
management of mobile devices, Macs, PCs, and 
the entire network from a centralised dashboard. 

Enforce device security policies, deploy 
software and apps, and perform remote, live 

troubleshooting.

• Centralised app deployment
• Device security
• Rapid provisioning
• BackpackTM le sharing
• Asset management

Going beyond networking design and 
installation, Nimbus delivers network as a 

service: ongoing monitoring, configuring, and 
troubleshooting of your customers network, 

allowing end customers the ability to treat their 
network as a utility.

• Support Ticketing
• Immediate Response
• Continuous Monitoring
• Continuous Improvement
• Zero Touch Management

Security

ENABLES MOBILE WORKINGCLOUD-BASED FUNCTIONALITY


